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David Ball
We set out as a business each year to try and build on last year’s success. Client retention is a key
objective. In fact many of our 1983 clients are still advised by us. Client advice is often a generational
business, it is not unusual for us to advise a whole family and this will become more of the norm. 

Some of our clients are ex-professional footballers of the era around when the business commenced. They
describe the change most noticeable to them in the game of football over the period as being the
improvement of playing conditions. The same can be said in our world. Communications are much easier,
although refereeing standards have changed with the modern officials being far more involved in the game
by comparison. The analogy extends to our business life with regulators, the Revenue (HMRC) and other
governing bodies having a far greater impact to a business year on year. 

RDR

We are now some two months into the commencement of, to give its full title, The Retail Distribution Review.
This publication has spent time over the last two years trying to educate clients as to what RDR means. In
simple terms, to the vast majority of our clients it means no change in our business relationship. To many
advisers it is a huge culture shock where commissions have been paid for transactional advice. This has
largely been removed by RDR leaving relationships to fall in many cases to that of a fee agreement. Our
business model needed little alteration to fall within the RDR parameters but, needless to say, the
preparation and demonstration of our ongoing activities has created a large swathe of new documentation. 

So 30 years on, our business is adapting. As one of our members of staff noted recently, 30 years ago
breakfast television and diet coke came into being, both of which I can personally say I have tried once or
twice and never taken to. Boolers has endured Stock Market crashes and property booms, but has grown
steadily over the time. From the four members of staff I joined in 1986 to the now 36 strong group of
employees, progress has been steady, well planned, and generally, speaking measured. 

The continuity of advice that is evident needs to be maintained and we will give all of our efforts to achieving
this, supporting clients both old and new. 

Personally, I can say it has been a pleasure to be involved in the business over the last 27 years. I am
looking forward to seeing the development, particularly that of the RDR moves in the market place, work
to our advantage and strengthen further our client relationships. 

So here’s to a momentous 2013 with many happy memories and much anticipation for the way ahead. 

30 YEARS ON

David Ball

This publication is for general guidance only and does not constitute financial advice. If you do require specific advice
relating to your personal circumstance please contact us. 

Boolers as a business will celebrate its 30th anniversary this year. In the October of
1983 David Booler set up the practice. The standards he set were based on high levels
of client support, accuracy and positive solutions to the management of money. Nothing
has changed. 
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Chris Ward DipPFS
Pensions Manager

Pensions - All change!

The Chancellor, George Osborne, began
proceedings in his Autumn Statement on 5th
December 2012 by detailing three major changes
proposed to the legislation. 

The change in regards to the Annual Allowance, the
maximum tax-relieved pension contributions able to
be made in any one year, was expected. This is to be
reduced from £50,000 per annum currently to
£40,000 from 6 April 2014. Carry forward, the ability
to contribute missed contributions for previous three
tax years, which potentially was also under threat,
will remain and will reflect the current Annual
Allowance for the tax years leading up to 2014/15.

The Chancellor also announced that Lifetime
Allowance, the maximum total pension savings
allowable without attracting a tax charge, will be
reduced to £1.25m from 6 April 2014. To recap,
when the Lifetime Allowance was introduced back in
2006, it was initially set at £1.5m with annual
increases to £1.8m by 2010/11. The present
Government had already reduced this to £1.5m from
6 April 2012 and so a further reduction, although
not widely expected prior to the statement, was
perhaps not too surprising.

Thankfully, Fixed Protection 2014 will be introduced
to protect those without previous protection from
this reduction, in exchange for no further pension
accrual, with this expected to be introduced this
summer. Once confirmed we will update the website
and look to contact individuals that we feel will
specifically benefit from this protection.

Finally the Chancellor announced a Government
u-turn, which will affect those in, or looking to enter,
income drawdown. In 2011, the percentage of the
GAD rate, which is used to calculate the maximum
income payable by Capped Drawdown arrangements,
was reduced by the Government from 120% to
100%. This reduction was seemingly expertly timed
to increase the impact of the reduction in the gilt
yields, used in the drawdown calculation, and has
led to sizeable reductions in the maximums payable
to many of you in income drawdown. 

Draft legislation released on 17 January confirmed
that the 120% limit is to be reinstated from 26
March 2013, although this could be pushed back if
the Budget debate in Parliament is delayed. Those
already in Capped Drawdown will be able to take
advantage of the change at the beginning of the next

drawdown year after 26 March and we will be looking
to make contact with those individuals affected prior
to their next drawdown year commencing.

The Autumn Statement was not the end of the pension
changes introduced this winter. More recently the
Government proposed changes to the State Pension,
which have been widely reported in the press.

I think most people agree that the existing State
Pension is hugely complicated and the Liberal side
of the Coalition has been promoting a single, easy
to understand payment for all since it came into
power in 2010. 

The proposals will at least make it more
straightforward for most and allow people to
more easily understand the likely benefits they will
receive from the state and make additional pension
savings accordingly.

Currently, in addition to the State Pension, which has
a current maximum of £107.45 per week, pensioners
may receive payments from the State Second
Pension, or SERPS. There are also means tested
Pension Credit or Minimum Income Guarantee, for
those who are eligible and claim them, which can
increase benefits to £142.70 for a single person and
£217.90 for couples.

For those looking to claim the State Pension from, at
the earliest, April 2017, the intention is that the
means tested element will be removed with a
universal payment of £144 per week at current prices
being introduced.

Those tipped to benefit from the change will include
the self-employed and those who have taken a
career break to care for children. Individuals in final-
salary schemes will, however, see an increase in
the National Insurance contributions required and
all will see an increase from the current 30 years of
National Insurance contributions required to benefit
from the full State Pension, to 35 years. Individuals
receiving the State Pension prior to the single-tier
pension system being put in place will be unaffected
by the proposed changes and will be left with the
current antiquated system of state benefits.

Of course, these proposals are just that and with a
potential change of Government prior to 2017 this
will, no doubt, not be the end of the changes to
pension legislation.

For those who keep up-to-date with our website’s news items, the majority of my words
in this article will come as little surprise. Actually, if I say that some significant changes
to pension legislation were proposed this winter, I suppose this will not come as a big
surprise either, given the constant tinkering made by both this Government and its
Labour predecessor.

www.boolers.co.uk



Andrew White
Investment Director

What Fiscal Cliff...? 
A slightly delayed newsletter allows me to reflect on the performance of financial
markets during 2012 as a whole. 

For some time we have been discussing with clients the fact that equity and bond markets do not
necessarily reflect what is occurring in the economy on a daily basis and last year proved a very good
example of this. In a year of a generally weakening UK economy, share prices here increased by around 10%
if income is also taken into account. This, I would suggest, is a decent return given the economic backdrop,
the problems in Europe (still largely unresolved) and also in the US (ditto). 

The performance of some of the major global equity and bond markets is shown below:- 

Elsewhere, the figures show that the so-called Emerging Markets generally were some of the strongest
performing equity markets but this was not the case for much of the year. 
The German equity market, linked also to a weakening economy and ongoing concerns for the future of the
Euro, was one of the best performing equity markets. 

On the fixed interest side, UK gilts had another solid year but recent weeks have seen prices move back to
the levels of May last year and perhaps now we are finally starting to see a general shift away from bonds
into equities. This is a theme we have mentioned on numerous occasions over the last few years and perhaps
is finally something that investors around the world are starting to not just believe in, but also act upon by
reallocating assets accordingly. I make no apologies for repeating Gavin O’Neill’s words in October 2011: 

“We believe that the argument for having a significant equity bias to an equity portfolio remains and that
Government Bonds, especially those issued by overstretched western Governments, and other assets such
as gold, represent poor value when compared to equities. However, investors must be prepared to sit out
the current volatility and invest for the medium to long term”. 

One reason for this is the relative income yields available on shares, bonds and cash – and gold, if one
wants to extend this (nil!). With persistent pressure on people’s incomes, finding an asset class with a
decent yield is a challenge and investors are almost being ‘forced’ to reallocate at least some of their
savings (and this includes large investors such as pension funds) to equities. This again is something we
have spoken of previously and, purely on a valuation basis, the argument for equities remains compelling. 

It is interesting to see comments in the press over the last few weeks after the strong run that equities
have had at the end of last year and beginning of this. The ‘bulls’ are starting to appear and, whilst we would
not be so bold as to forecast a very strong run in equities over the next few years, there are many
commentators and even fund managers who are happy to pin their flag to this mast – a brave statement
in anyone’s book after what we have gone through over the last 5 years or so. 

Bonds and cash do form an important part in any balanced investment portfolio, but our general bias
towards equities may just be starting to bear real fruit. By the time this newsletter drops on your doormat,
we may well have a clearer indication of where we are heading this year!

INDEX PERFORMANCE %

EQUITIES
FT-SE ALL SHARE (UK) 10.0
S&P 500 (US) 10.2
XETRA DAX (GERMANY) 25.3
HANG SENG (HONG KONG) 17.8
MSCI EM (EMERGING MARKETS) 13.0
MSCI WORLD (GLOBAL) 10.7

BONDS
BRITISH GOVERNMENT 10-15 YEARS (UK GILTS) 5.4

Source: Financial Express. Figures are based on closing prices for the 12 months to 31 December 2012, do not take account of
any charges and include reinvested income.
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Gavin O’Neill APFS
Senior Investment
Manager

The New World 

We are in the brave new world under the Retail
Distribution Review (RDR) and in terms of
investment funds this primarily means
transparency. Our regulator has strived to make
charges on investment funds, and financial
products generally, easier to understand. The result
for clients is that we are moving away from one
annual management charge being deducted by the
fund groups and accounted for within their daily
pricing. The new scenario is that the fund group
make their charge in the same way as before,
albeit at a lower amount, with separate charges
being made for our management services and
those of the trading platform provider. The net
result should be a charge in line with that
experienced previously.

One of the key differences in the RDR world relates
to fund rebates and how these can be used to
reduce the fund charges. Our preferred platform
provider, Skandia, is one of the largest, well
established providers with significant monies under
management. The benefit to our clients of this is
that their buying power allows them to negotiate
beneficial fund rebates. These rebates are used to
reduce the annual fund charges and are credited
by purchasing additional units within your holding. 

This is best illustrated by an actual example and
the figures relate to the Artemis Income Unit Trust,
as a typical UK equity fund.

When thinking up the title for this article, the first thought that comes to mind might
be a Sauvignon Blanc, Merlot or Shiraz from one of the less traditional wine producing
countries such as Chile! Unfortunately the reality is a little less exciting.

Annual Total Fund Expense Ratio (TER) 1.54%
Less Skandia Fund Rebate (credited by additional units) 0.82%
Equals Net Cost 0.72%

When adding back in the costs for holding assets on the platform (0.29%) and our annual management
charge (0.5%) we end up back at the same charges that applied before the changes announced under RDR
i.e. no increase in charges. The platform charges are based on a total portfolio size of £200,000 and
these decrease the greater the amount being invested.

It is worth highlighting that due to the reinvestment of rebates and the payment of adviser charges the half
yearly valuation statements will have significantly more transaction entries shown. 

The main point to note is not all platform providers can negotiate such significant rebates with the fund
groups. It is still early days within the new world and our initial assessment is that Skandia remain one of
the most cost effective providers in the market. 

We conduct an annual due diligence process of reviewing platform providers to ensure that our offering
remains the best available in our opinion on cost grounds, flexibility and the required functionality.

www.boolers.co.uk



LACK OF INTEREST?

We were contacted in November 2012 by two of the
banks offering some of the more competitive
interest rates for pension monies – Investec and
Scottish Widows – and advised that their interest
rates would be falling. Furthermore, Scottish
Widows entirely closed their Pension deposit
account to new business at that time, stating that
they had reached the deposit target set by the
Lloyds Banking Group.

Investec has provided us with the following
commentary, in relation to the fall in interest rates:-

“In July 2012 HM Treasury and the Bank of England
introduced the Funding for Lending Scheme (FLS)
with the aim to make loans cheaper and more easily
accessible, and therefore boost lending to the real
economy. Banks and building societies participating
in the scheme would receive cheaper funding to lend
to businesses and increase mortgage lending.

An unintended consequence of the scheme has been
that retail savings rates have continually fallen since
its launch as cheaper funding for Banks utilising the
scheme has dampened demand and therefore
competition for deposits through retail channels”. 

The FLS was created to provide banks with billions
of pounds of cheap funding on loans, reducing the
banks’ costs by approximately £800 million per year.
The intention was for the banks to pass on these

savings to personal and business customers in the
form of cheaper credit.

Money Supermarket has recently commented that
the banks are passing on the cheaper credit to
borrowers, via reduced mortgage rates and lower
personal loan rates. However, at the same time,
savers are seeing substantial reductions in interest
rates as the banks are taking advantage of this
alternative source of funding.

What interest rates are currently available?

Short term notice accounts
Scottish Widows are paying 1.25% gross/AER on
balances up to £50,000, and 1.5% gross/AER on
balances of £50,000 and above. This is only available
for existing accounts as Scottish Widows Bank will
not be accepting any new applications in the short-
term. The account is a 3 day notice account.

Investec are paying 1.15% gross/AER on balances
from £25,000 to £499,999, and 1.25% gross/AER
on balances from £500,000. This account is a one
month notice account.

Longer term/ notice accounts
The rates on longer term deposit and notice
accounts have also reduced considerably over the
last 6 months. The following table demonstrates
some of the rates currently available:- 

Those of you holding cash within your pension schemes over the last 6 months will know
already that the interest rates offered on pension scheme accounts have fallen sharply.

Carole Waghorne
APFS
Senior Pensions
Manager

BANK TERM/ NOTICE BALANCES INTEREST RATE 
(GROSS PA)

CATER ALLEN 12 MONTHS OVER £50,000 2%
24 MONTHS OVER £50,000 2.3%
36 MONTHS OVER £50,000 2.5%

CLOSE BROTHERS 6 MONTHS OVER £50,000 0.9%
12 MONTHS OVER £50,000 1.6%
24 MONTHS OVER £50,000 2.6%

COUTTS 90 DAY NOTICE ACCOUNT £250,000 - £499,999 1.8%
£500,000 - £999,999 1.92%

£1 MILLION + 2.05%

All rates quoted correct as at 25.1.2013

Please remember that SIPP Focus and SSAS Focus arrangements are able to open pension bank accounts
with any bank or building society. If the bank is not on our panel then we do reserve the right to make a
charge in connection with the establishment and ongoing reconciliation of these accounts.

If you are making direct enquiries with a bank please ensure that the deposit account is available to
pension scheme monies and is covered by the Financial Services Compensation Scheme (FSCS), which
currently covers deposits up to £85,000 per person, per authorised institution.

Please watch our website for more information on interest rates and details of any changes. If you would
like more information on the current rates available then please contact us.
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Jo Clamp
HR Manager

SARAH McMULLAN
Following the birth of a little boy Quinn towards the
end of June last year and a subsequent period of
maternity leave we are delighted that Sarah has
now returned to her role of SSAS Accounts
Executive. Sarah now works on a part time basis
working Tuesday through to Friday. 

CONGRATULATIONS 

Congratulations and best wishes go to all of our
staff for their examination successes over the last
6 months. These are considerable and
demonstrate a significant amount of hard work and
commitment on their part. Of particular note is the
success of Boolers’ Senior Pensions Manager
Carole Waghorne and Senior Investment Manager
Gavin O’Neill in obtaining their Advanced Personal
Finance Society Diploma and achieving prestigious
Chartered Financial Planner Status. Well done.

LEAVING

After close to two decades working for Boolers, our
Compliance Manager, Sarah Bailey will be leaving
the firm at the end of May. Sarah has decided to
take a complete break from the world of financial
services regulation to undertake a full-time degree
course in Creative Writing and English, starting in
September 2013. She says; “I will be leaving the
firm with many fond memories of my time here, and
have made some good friends over the years.
Writing has always been a passion of mine and I
am really looking forward to my new venture.” We
wish Sarah all the best with her studies. 

RECRUITMENT 

Although Sarah will be a hard act to follow, we have
carried out an extensive search for her
replacement and are delighted to announce that
we have appointed Paul Longmore to the
Compliance Manager role. Paul will take up his role
on 18 February 2013 and he brings with him a
wealth of experience in the compliance field and
financial services in general. We are confident he
will be a great asset to the team and we warmly
welcome him to the Business. 

Please refer to our website for an up to date
Organisation Chart.

CHARITY EVENTS

Within the last 6 months, the firm has focused on
raising money for cancer charities;

• Back in June, Sarah Bailey and her fiancé
Richard completed a 130 mile walk along the
Grand Union Canal towpath to raise over £1,000
for Macmillan. Sarah says; “although it was quite
tough walking up to 18 miles each day with our
rucksacks, it was a real experience and we were
amazed by people’s generosity. No two days were
alike – the weather ranged from lovely sunshine
and temperatures in the mid-20s to a miserable 9
degrees with torrential rain!” And the best part of
the trip? “Apart from the bliss of soaking in a hot
bath at the end, probably the most memorable
event was helping rescue a cow that had slipped
into the canal!”

• Macmillan were also the beneficiaries of a coffee
morning that the firm arranged for staff and local
businesses. Around £450 was raised on the day
through cake and coffee sales, as well as a raffle

• Another fund raiser was held by staff for breast
cancer research when the firm took part in the
annual “Wear it Pink Day”. As well as a variety of
pink-themed outfits, staff took part in a pink themed
quiz and a raffle with a variety of pink prizes!

• In October Boolers were proud sponsors of The
Brain Game in Derby. This was the first time that
this quiz night for regional firms had been held in
the city. The event, held in the impressive
Roundhouse building, provided an amazing
£27,000 in aid of Marie Curie nursing care

• Staff also participated in a fund raising event for
Jeans for Genes (which helps children with genetic
disorders and their carers), as well as making
donations to two local hospices; Rainbows Children’s
Hospice and LOROS in lieu of Christmas cards.

• Boolers has also donated to Treats which
makes dreams come true for children from
deprived areas and Treetops Hospice in Derbyshire
which provides respite and palliative care for adults
with illnesses such as cancer, motor neurone
disease and multiple sclerosis. It also provides
help and support to their carers and families.

Office News
NEW ARRIVALS, FOND FAREWELLS AND CONGRATULATIONS...
A roundup of recent changes and announcements concerning our personnel

www.boolers.co.uk



9 Grove Court, Grove Park, enderby, leicester LE19 1SA
T: 0845 3473731 F: 0845 3473732 W: www.boolers.co.uk 

Boolers is a trading name of David Booler & Co which is authorised and regulated by the Financial Services Authority. 

Member of the Association of Member Directed Pension Schemes.

BOOLERS ARE COMMITTED TO DELIVERING
INNOVATION, INTEGRITY AND RELIABLE SERVICE,
ADDING GENUINE VALUE TO BOTH PROTECT AND

ENHANCE OUR CLIENTS’ WEALTH.


